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ANALISIS PERBEDAAN KINERJA FUNGSI MANAJERIAL MENURUT 
PERSEPSI KEPALA RUANG DAN STAF KEPERAWATAN 
DI RS PKU MUHAMMADIYAH SURAKARTA 
 
oleh: Lilis Setiyowati 
 
Abstrak 
Pelayanan keperawatan  merupakan sub sistem dalam sistem pelayanan 
kesehatan di rumah sakit. Rumah sakit mempunyai kepentingan untuk menjaga 
mutu pelayanan, terlebih lagi pelayanan keperawatan sering dijadikan tolok ukur 
citra sebuah rumah sakit di mata masyarakat, sehingga menuntut adanya 
profesionalisme perawat pelaksana maupun perawat pengelola dalam memberikan 
dan mengatur kegiatan asuhan keperawatan kepada pasien. Peran kepemimpinan 
dan manajemen merupakan peran dimana tanggung jawab utama manajer perawat 
merencanakan, mengorganisir, memotivasi, dan mengendalikan staf perawat 
dalam memberikan asuhan keperawatan. Peran perawat yang bertanggung jawab 
pada pasien terhadap pemberian asuhan keperawatan pasien mulai dari pasien 
masuk sampai keluar. Tujuan Penelitian adalah mengetahui perbedaan kinerja 
fungsi manajerial menurut persepsi kepala ruang dan staf keperawatan di RS PKU 
Muhammadiyah Surakarta. Penelitian ini penelitian deskriptif komparatif.  
Sampel kepala ruang sebanyak 11 orang dengan teknik pengambilan sampel 
menggunakan total sampling sementara sampel staf keperawatan sebanyak 67 
orang dengan teknik pengambilan sampel menggunakan proporsional sampling. 
Instrument  penelitian menggunakan kuesioner persepsi sebanyak 25 pertanyaan. 
Hasil data penelitan dilakukan uji secara statistik menggunakan uji komparatif 
independent t test. Hasil penelitian diperoleh data  4 responden  (36,4%) 
mempunyai persepsi fungsi manajerial denga kategori baik sedangkan 7 
responden mempunyai  Persepsi fungsi manajerial dengan kategori sedang. 
Persepsi staf keperawatan adalah 3 responden (4,5%) mempunyai  Persepsi fungsi 
manajerial dengan kategori baik dan 64 responden (95,5%) Persepsi fungsi 
manajerial dengan kategori sedang. Hasil uji statistik diperoleh  nilai t test = 3,927 
dengan p = 0,001 sehingga disimpulkan terdapat perbedaan kinerja fungsi 
manajerial menurut persepsi kepala ruang dan staf keperawatan di RS PKU 
Muhammadiyah Surakarta. 







ANALYSIS OF DIFFERENCES BETWEEN MANAGERIAL FUNCTIONS 
PERCEPTION OF LOW MANAGER APPRAISAL WITH NURSING 





Nursing service is a sub system in the health care system in the hospital 
already had a definite interest in maintaining the quality of services, especially 
nurse services are often used as a measure of a hospital's professionalism of the 
nurse executive and nurse manager in providing and managing activities of 
nursing care to patients. The role of leadership and management is a role where 
main responsibility of Low Manager Appraisal include planning, organizing, 
motivating, and controlling the nurse staff in providing nursing care. The role of 
nurse in charge of the patient on the provision of nursing care of patients from 
admission to exit. The objective analysis of differences between managerial 
functions perception of low manager appraisal with nursing staff at  PKU 
Muhammadiyah hospital of Surakarta. . The research was a comparative 
descriptive study. Samples low manager appraisal as 11 persons with taking 
sample was using total sample.  Nurse staff are 67 persons with taking sample was 
using proportional sampling. Instrument research perception using a questionnaire 
with 25 questions. Research data results then  tested was using a comparative test 
of independent t test. The study obtained data 4 respondents (36.4%) had a good 
perception, 7 respondents had moderate. 3 respondents (4.5%) had a good 
perception and 64 respondents (95.5%) with moderate. The test results obtained t 
test statistic = 3.927 with p = 0.001, so there concluded that there was differences 
between managerial functions perception of low manager appraisal with nursing 
staff at  Pku Muhammadiyah Hospital of Surakarta 
 
Keywords: Managerial function, perceptions, low manager appraisal, nurse staff 
 
 
